Updated March 2019

Welcome to UCSF Fresno, I’ll be your
local contact person throughout your
training for all HR related matters
such as payroll, benefits, leave of
absences and Workers’ Compensation,
etc. My office is located at the UCSF
Fresno Center, 2nd Floor, Suite 251 or I
can be reached at (559) 499-6416 or
druelas@fresno.ucsf.edu should you
have further questions or need
assistance.
I hope you find this presentation
helpful. Keep in mind that detailed
information about benefits may be
accessed using the Benefit link on the
Housestaff Portal located under
Resident & Fellows Training and
Employment Related Links.
Dyan Ruelas, HR Residency Analyst
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 The House staff Portal can be accessed on UCSF

Fresno’s main website at. . .

www.fresno.ucsf.edu

 Medical: Anthem Blue Cross (HMO & PPO)
 Dental: Delta Dental
 Vision: VSP

 Long Term Disability: CIGNA
 Life Insurance and AD&D: CIGNA
PLEASE NOTE
 Although coverage begins retroactively to your date of hire, it will take approximately 30-60

days before you’re actively enrolled in the benefit plans and receive an actual medical
insurance card in the mail.
 Should you opt out of the medical plan, you will be opted out of all the other benefits listed

above.

 Under the Health Maintenance Organization (HMO) model, you must










choose a Primary Care Physician (PCP) contracted with the HMO plan
at the time of enrollment.
The PCP becomes the gatekeeper of your healthcare needs. If you are
in need of treatment from a Specialist or in need of an In-Patient or
Outpatient procedure you must obtain a referral from the PCP prior to
any type of consultation or treatment. If the referral is not obtained,
no benefits will be paid.
HMO out of pocket expenses (i.e. deductible, co-payments, etc.) are
typically less than the PPO counterpart due to the contractual element
of “capitation”.
There is no Out-of Network benefit.
HMO plans are best fit for people who don’t want to pay monthly
premiums and want lower cost per service.
Contact Information: 1-833-674-9257 or www.anthem.com/ca.















The Preferred Provider Organization (PPO) offers much more flexibility in terms of
service choice than the traditional HMO plan.
Under the traditional PPO plan, you don’t have to choose a Primary Care Physician (PCP)
at the time of enrollment.
There is an In-Network and Out-of Network component. The In-Network benefits
(deductible, coinsurance, etc.) will be greater than the Out-of Network benefits.
At the time of service need, you have the ability to seek care from a Specialist of your
choice, without having to obtain a referral from a PCP.
The contractual reimbursement agreement between the PPO Plan and the medical
Provider is on a “discounted fee-for-service” basis. This means that the provider who
participates in the network has pre-agreed to provide their services on a fixed schedule of
charges representing a discounted fee. A Provider who is not in the network has not
agreed to that discounted fee and will typically charge a “Reasonable and Customary” fee.
Unlike the HMO model, there is no “capitation” in a PPO contract, only a fee for actual
services provided.
PPO premiums tend to be higher than the HMO premiums due to the method of
reimbursement and contractual agreements with the providers.
PPO plans offer the ultimate in flexibility as it relates to who you are allowed to seek
medical treatment from.
PPO plans are best fit for people who are able to risk incurring greater out-of-pocket
costs, are willing to pay higher premiums for access to out of network providers and
prefer the non-referral process when seeking care from a Specialist.
Contact Information: 1-833-674-9256 or www.anthem.com/ca.

 Automatic coverage/enrollment of all enrollees.
 No ID cards or filling out claim forms.
 Simply, logon to Delta Dental’s website at

www.deltadentalins.com or call 1-800-765-6003 to obtain
a provider list. Call your chosen provider and make an
appointment, identify yourself as a Delta Dental member
covered under the UC PPO plan and give the provider your
Social Security number. They will obtain the necessary
authorization and information about your eligibility and
coverage directly from Delta Dental.

 Automatic coverage/enrollment of all enrollees.
 No ID cards or filling out claim forms.
 Simply logon to VSP’s website at www.vsp.com or call 1-800-

877-7195 to obtain a provider list. Call your chosen provider
and make an appointment, identify yourself as a VSP member
and give the provider your Social Security number. They’ll
obtain the necessary authorization and information about
your eligibility and coverage directly from VSP.

 As a University employee, you will not pay into State

Disability.
 Short-Term/Long-Term Disability (including
pregnancy-related incapacity) will be covered by
CIGNA.

 Automatic coverage of primary enrollees.
 STD benefits kick in if you can’t work for 30 continuous

days because of disability, including pregnancy. STD
benefits pay up to 66.67% of your salary ($1,200 weekly
maximum) for up to 22 weeks.
 If you are still disabled after 22 weeks Long-Term
benefits kick in. LTD benefits replace up to 66.67% of
your salary ($5,000 monthly maximum) until you no
longer meet the definition of disabled or reach Social
Security Normal Retirement Age.

 Automatic coverage of primary enrollees.
 Life insurance coverage is $50,000 for principal insure

to your beneficiary (no dependent coverage available).
 Accidental death & dismemberment’s principal sum is
$50,000 to you or your beneficiary.

 Takes place annually in June with a July 1st effective

date.
 Remember that it’s your once-a-year opportunity
to enroll/change medical plans and add
dependents/domestic partners.
 If you do not wish to make changes, you don’t need
to take any action.
 I will send an email at the appropriate time period.

 You may be able to enroll yourself and your eligible family members in

a UC-sponsored medical plan outside of the OPEN ENROLLMENT
period if you or your family members lose eligibility for that other
coverage (or if the employer stops contributing toward the other
coverage for you or your family members). You must request
enrollment within 31 days after your or your family member’s other
medical coverage ends (or after the employer stops contributing toward
the other coverage).
 If you have a newly eligible family member as a result of
marriage/domestic partnership, birth, adoption, or placement for
adoption, you may be eligible to enroll yourself and your eligible family
member(s).You must request enrollment within 31 days after the
marriage/partnership, birth, adoption, or placement for adoption.
 Unfortunately, you are unable to add your parents as dependents for
medical coverage under any of the health plans.
 Contact me directly for the necessary form(s).

 Your earnings from this position are not covered under

Social Security because you do not pay into it (FICA).
 In lieu of paying into Social Security, the University has
established a supplemental retirement benefit plan
(Defined Contribution Plan – Safe Harbor).
 Bear in mind that your Medicare benefits will not be
affected; Medicare deductions represent 1.45% of your
wages.

DEFINED CONTRIBUTION SAFE HARBOR PLAN: PRE-TAX CONTRIBUTIONS (mandatory)


Established in lieu of paying into Social Security.



Enrollment is automatic and begins the first day of eligible appointment.



Mandatory Pre-tax Contributions, which represent 7.5% of your monthly gross income are deducted from
your salary before income taxes are calculated.



Reduces taxable income.



The net effect is that you pay less in current federal and state income taxes.



Funds will be allocated into NON INTEREST bearing accounts managed by Fidelity Net Benefits until
you change your investment choices.



There are no employer matching contributions.



When you leave the University’s employment, you may request a distribution to be paid to you or arrange
for a direct rollover of your money to an IRA or other qualified employer plan.

403(B) & 457 PLANS: PRE-TAX CONTRIBUTIONS (optional)


Annual maximum contribution is $19,000 towards each plan.

FIDELITY’S CONTACT INFORMATION


If you have any questions concerning your DC Plan account, you should call Fidelity Retirement Services
toll free at 1-866-682-7787, Monday through Friday (excluding New York Stock Exchange holidays), 5 a.m.
to 9 p.m. Pacific time, to speak with a Retirement Services Specialist.

 You will be compensated once a month. Paychecks are

issued on the first of each month for the previous
months work hours.
 You will receive your first paycheck on July 1st
representing the few days you were on payroll in June.
 Your first full month of pay will be issued on August 1st.
 It’s recommended that you don’t schedule bill
payments on the 1st of the month just in case there’s a
holiday and funds aren’t deposited on that day (is
usually an issue in January).

 In order to provide additional resources to enhance the

educational environment, funds are provided to each
program.
 Each academic year approximately $500 per full time
housestaff (on payroll as of September 15th) will be
available for educationally related activities.
 Disbursement of the funds is at the discretion of the
chief/program director of the program.
 Please refer to your program policy regarding
educational funds/stipends.

 The AT YOUR SERVICE website provides access to the

following:
 Online Earnings Statements
 W-2
 Address & W-4 Changes
 Employment Verifications
 Direct Deposit Changes

Upon hire, first time users can access the AT YOUR
SERVICE website as follows:
 Go to the AT YOUR SERVICE website, click the “New

User” land follow the instructions.
 You will be asked to establish a permanent
username, password and answer security questions.
 Please save your new username and password for future
reference; answers to security questions will only be
requested if your username/password is forgotten.

 Initial management of all Workers’ Compensation Incidents (On-the-

job injuries, Blood/Body Fluid Exposures, i.e. needle sticks) including
counseling, assessment of risk and treatment will be initiated at the
training site where the incident occurred.
 The first step would be to report to Employee Health Services where
the incident occurred during office hours or the Emergency
Department after hours for initial treatment.
 Then contact UCSF Fresno Human Resources at (559) 499-6416 within
24 hours of the occurrence for further instructions and completion of
Employee Injury Questionnaire. You may be required to sign a release
of information so that records can be obtained from the site where the
incident occurred.
 All exposures will be communicated via email so it’s important that you
routinely check your UCSF Fresno email.

 All leave time is subject to department/program approval and you’re








responsible to discuss leaves in depth with your Program Director so
that you understand the impact it’ll have on your training.
As a general rule, leave time doesn’t carry over from year to year and
must be scheduled and taken in the same academic year that it’s
earned.
Generally, you have the following leave time available every
academic year (July 1 – June 30th):
 Vacation: 15 days
 Sick: 12 days
 Education: 5 days
Leave time is prorated if you don’t start training on time or at the end
of your training if you have an extension of training.
Detailed information about leave time may be accessed using the
“Leave Policy” located on the House Staff Portal under Policies &
Procedures.

 Insight EAP is an Employee Assistance Program(EAP). It is a short-

term, confidential counseling and referral service designed to help you
and your eligible household members resolve personal problems that
may be interfering with your work or home life for example:
 Emotional distress; work related issues, divorce/separation; relationships;

marital/family/parenting; life transitions; drug/alcohol problems; aging
family members and anxiety.
 Three (3) no-cost visits per six (6) month period.
 Available to all household, dependent family members.
 Legal consultations; Financial consultations; Confidential services and

Web resource library.
 Contact Information: (559) 226-7437 or visit their website at
www.insighteap.com.

NON DISCRIMINATION


UCSF Fresno prohibits harassment and other forms of discrimination. No member of the UCSF Fresno MEP
will be discriminated against because of race, color, religion, marital status, national origin, ancestry, sex,
sexual orientation, physical disability or medical condition as defined in Section 12926 of the California
Government Code, status as a Vietnam-era veteran or special disabled veteran, or within the limits imposed
by law or University regulations, because of age or citizenship. A full text of the policy is located at
http://shpr.ucsf.edu/.



The following offices have been designated as resources. Residents who believe they may have been subjected
to discrimination and/or gender, sexual or other forms of harassment in the workplace may seek guidance and
counseling:


Office of Sexual Harassment Prevention & Resolution (415) 476-5186
 Office of Affirmative Action/Equal Employment Opportunities/Diversity (415) 476-4752
 Office of the Ombuds (415) 502-9600
 Carolyn Henke, Director of Amin & Finance can be contacted at (559) 499-6483 if you have an incident
to report.
HARASSMENT


UC San Francisco is committed to creating and maintaining a community in which all persons who
participate in University programs and activities can work together in an atmosphere free of all forms of
harassment, exploitation, or intimidation, including sexual. Each member of the University community
should be aware that the University is strongly opposed to sexual harassment and that such behavior is
prohibited by law and by University policy. The UCSF Fresno campus supports and adheres to the UCSF
policy on harassment.



House staff are entitled to use the UCSF Fresno's confidential harassment procedure if he/she feels that
harassment has occurred.

 Communication to all housestaff will be done via

UCSF Fresno email.
 You’ll be responsible for its contents and are expected
to check it on a regular basis. VERY IMPORTANT!.

HEALTH STATEMENT & TUBERCULIN SKIN TEST


You’ll be required to complete both an annual Continuing Health Statement and a Tuberculin Skin Test (QuantiFERON
tests results are acceptable).



Tuberculin Skin Tests will be provided by our affiliate hospitals (CRMC/VA) free of charge. Your program office will notify
you of the appropriate due date.



Continuing trainees that have a history of positive TB skin tests only need to submit a Continuing Health Statement, which
includes a sign and symptom review. I will monitor compliance with these requirements.



Reappointment and continued employment will be held in abeyance pending your participation each year in required
health screening and contract completion.

INFLUENZA VACCINATIONS


Influenza Vaccinations are offered annually free of charge.



An email with detailed information will be sent to all housestaff during the flu season.



Senate Bill 739 requires general acute care hospitals to annually report influenza vaccinations and declination rates for
employees and healthcare personnel.



I will collect stats at the end of the flu season and will send an email at the appropriate time period.

HEPATITIS B SERIES & TITERS


Vaccination with the recombinant DNA vaccine for hepatitis B is recommended for all health care workers. Full
immunization requires 3 doses (the second dose 2 months after the first, then another 5 months later). Post vaccination
antibody titers are also recommended. Arrangements may be made through CRMC Employee Health to initiate/complete
the series/to have post vaccination antibody titers drawn free of charge.

 You’re required to complete the following online training requirements, so you should

expect to receive training links directly from the UC Learning Center.
 COMPLIANCE BRIEFING (UC Ethical Values & Conduct): This course is required

every two years.
 HIPAA/PRIVACY & SECURITY BRIEFING
 SEXUAL HARASSMENT PREVENTION (2 hours) California Law (Code AB1825)
requires 2 hours of training every two years. This course doesn’t need to be
completed all in one sitting.
 The system is set-up to send out reminders about the training modules until you’ve

met requirements. Once training is completed you’ll receive a certificate of
completion email from training@ucsf.edu for each module.
 If you accidentally delete any of the emails, you may login to the UC Training Center at

https://training.ucsf.edu/ by using your MyAccess username and password.

 You are covered by malpractice insurance/professional liability for your








work within the course and scope of your training by the Regents of the
University of California (not by UCSF, but by UC as it's a system-wide
coverage).
The dates of coverage correspond with your dates of employment.
Since the University is a self-funded governmental entity (i.e. selfinsured), there is no 'policy number' as there is with private insurance.
More specifically "The Regents of the University of California is selfinsured pursuant to authority derived from Article IX, section 9 of the
Constitution of the State of California."
Coverage is comparable to the industry standard of $1 million per
occurrence/$3 million aggregate.
Contact Information: UCSF Fresno Risk Management department is
located at the UCSF Fresno Center, 2nd Floor, Suite 287 or can be
reached at (559) 499-6407; Fax (559) 499-6429.

 Contact Dyan Ruelas at (559)499-6416 or

druelas@fresno.ucsf.edu immediately to report
lost/stolen badges.
 There is a $25 Replacement Fee for lost/stolen badges.
 No charge to replace damaged/de-magnetized badges.
 Badges are property of the University and will be
collected by HR upon separation of employment.

REMINDER!!!
 It’s very important that you bring original documents

with you to orientation which establishes both your
Identity and Employment Authorization. Please refer
to the list of acceptable documents on the next slide.
 No exceptions, without original documents you will
not be hired and will not start training as planned.

I understand that there’s a lot of
information for you to absorb from both
your program and myself, but I’d rather
you have it in advance than to inundate
you at orientation.
Please come prepared with any questions or
concerns you wish me to address and I look
forward to meeting you at orientation.
Thank you,
Dyan

